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This Privacy Policy explains how Atunse / RestoredByDJ ("Atunse," "we," "us," or "our") collects, uses,
discloses, and protects information when you visit our website, request or book sneaker cleaning or
restoration services, communicate with us, or otherwise interact with our services.

Please read this Policy carefully. By using our website or services, you acknowledge the practices
described here. This Privacy Policy is a notice about our data practices; it is separate from our Terms of
Service & Restoration Agreement.

1. Information We Collect

We may collect information you provide directly to us, information generated through your use of our
services, and limited information collected automatically when you use our website.

e Contact information: name, email address, telephone number, and other information you provide so
we can communicate with you.

* Booking and order information: selected services, sneaker or item details, condition information,
appointment or pickup details, special instructions, order history, and related communications.

* Pickup, delivery, and shipping information: addresses and other information needed to receive or
return your items.

* Photos and other content: photographs of sneakers or other items that you upload or provide,
including condition documentation created during the restoration process.

¢ Payment and transaction information: purchase amount, payment status, refunds, transaction
identifiers, and related records. If payment is processed by a third-party payment processor, that
provider may collect payment-card information directly under its own privacy practices; Atunse does
not need to store full card numbers when the processor handles them.

e Account information: if accounts are offered, login-related identifiers and account preferences.

 Communications: messages, inquiries, support requests, reviews, feedback, and other
correspondence you send us.

* Agreement records: the version of the Terms or other policies presented to you, your
acknowledgment selections, acceptance status, and date and time of acceptance.

* Device and usage information: IP address, browser type, device type, operating system, pages
viewed, referring pages, approximate location derived from IP address, dates and times of access, and
similar technical information that may be collected through server logs, cookies, or analytics tools.

2. How We Use Information

We may use information we collect to:

* provide, schedule, manage, and complete cleaning, restoration, pickup, delivery, shipping, and
related services;
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 inspect and document item condition, prepare estimates, obtain approvals, and communicate about
additional work;

e process payments, refunds, and transactions;

* send service, order, pickup, delivery, and customer-support communications;

* maintain business, accounting, transaction, consent, and dispute-resolution records;
e operate, secure, troubleshoot, analyze, and improve our website and services;

e detect or prevent fraud, abuse, security incidents, and other harmful activity;

e comply with applicable law, lawful requests, and enforceable legal obligations; and

e send marketing communications where permitted by law. You may opt out of promotional email or
text communications using the instructions provided with those messages.

3. Cookies, Analytics, and Similar Technologies

Our website may use cookies, local storage, pixels, tags, analytics technologies, and similar tools to
operate the site, remember preferences, understand site usage, improve performance, prevent fraud,
or support marketing.

The specific technologies used may change as the website evolves. We will seek to keep our
disclosures consistent with the technologies actually deployed. Where we provide privacy or cookie
controls, we intend those controls to operate as described. You can also use browser settings to restrict
or delete cookies, although some website functions may not work properly.

If we add advertising pixels or other technologies that use information for targeted or cross-context
behavioral advertising, we may update this Policy and provide any choices required by applicable law.

4. How We Disclose Information

We may disclose information as reasonably necessary to operate our business and provide services,
including to:

e Service providers: companies that provide website hosting, cloud infrastructure, database services,
communications, customer support, analytics, security, scheduling, or other operational services.

* Payment processors: providers that process payments, refunds, and fraud checks.

* Shipping, courier, or delivery providers: when necessary to pick up, transport, or return an item.

* Professional advisers: accountants, insurers, attorneys, and other advisers when reasonably
necessary.

e Authorities or other parties: when required by law, legal process, or when reasonably necessary to
protect rights, safety, property, users, or the integrity of our services.

* Business transaction participants: in connection with a merger, acquisition, financing, reorganization,
sale of assets, or similar transaction, subject to applicable law.

We do not represent that personal information is sold. If our practices change in a way that constitutes
a sale or other regulated disclosure under applicable law, we will update our disclosures and provide
applicable rights or choices.

5. Photographs and Restoration Documentation

We may photograph items before, during, and after service for condition assessment, quality control,
service documentation, fraud prevention, customer support, and dispute resolution.
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We will not use a customer's name or other identifying information with before-and-after photographs
for public advertising or social media without permission. If we seek permission for promotional use,
that permission may be presented separately from the service transaction.

6. Data Retention

We retain information for as long as reasonably necessary for the purposes described in this Policy,
including providing services, maintaining transaction and tax records, documenting customer
authorizations and policy acceptance, resolving disputes, enforcing agreements, maintaining security,
and satisfying legal obligations.

Retention periods may vary by type of information. When information is no longer reasonably needed,
we may delete, anonymize, or securely dispose of it, subject to applicable legal and operational
requirements.

7. Data Security

We use reasonable administrative, technical, and organizational safequards designed to protect
information against unauthorized access, loss, misuse, alteration, or disclosure. No website, database,
transmission method, or storage system can be guaranteed to be completely secure.

You should avoid sending highly sensitive information through ordinary website forms, email, or text
unless it is necessary for the service and an appropriate method is provided.

8. Your Choices and Privacy Requests

Depending on where you live and applicable law, you may have rights or choices concerning your
personal information. You may contact us to request access to, correction of, or deletion of information
associated with you. We may need to verify your identity before fulfilling a request, and some
information may need to be retained for legal, security, transaction, or recordkeeping reasons.

You may opt out of promotional communications using the unsubscribe or opt-out method included with
the communication. Service-related communications concerning an active booking or transaction may
still be sent when necessary.

9. Children's Privacy

Atunse's website and booking services are intended for a general audience and are not directed to
children under 13. We do not knowingly collect personal information online from children under 13. If
we learn that such information was collected without appropriate authorization, we will take reasonable
steps to delete it.

10. Third-Party Websites and Services

Our website may link to or integrate services operated by third parties, such as payment, mapping,
shipping, social-media, analytics, or other providers. Their privacy practices are governed by their own
policies, not this Privacy Policy. We encourage you to review the privacy notices of services you use.
11. Changes to This Privacy Policy

We may update this Privacy Policy as our services, technology, or legal obligations change. When we
make changes, we will post the revised Policy and update the effective date or version number.
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Material changes may be communicated through the website or other appropriate means.

12. Contact Us

If you have questions about this Privacy Policy or want to make a privacy request, contact Atunse using
the contact information or customer-support method provided on our website. Before launch, Atunse
should ensure that the website displays a monitored contact method for privacy requests.

Implementation note: This Policy should describe the site's actual data practices. Before publishing, verify the payment
processor, analytics tools, advertising pixels, email/SMS provider, hosting/database providers, and cookie technologies
used by the production site, and update the Policy if those practices differ from this document.

Legal notice: This document is a business-oriented template and is not a substitute for advice from a licensed attorney.
Privacy obligations vary by jurisdiction, business practices, customer population, and technology stack.
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