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These Terms of Service and Restoration Agreement ("Terms") govern all cleaning, restoration, repair,
customization, pickup, delivery, shipping, and related services ("Services") provided by Atunse /
RestoredByDJ ("Atunse," "we," "us," or "our").

By submitting footwear or other items ("Items") to Atunse, booking a Service, making payment, or
electronically accepting these Terms, you acknowledge that you have read, understood, and agreed to
these Terms.

1. Authorization to Perform Services
You represent that you are the lawful owner of the items submitted, or are otherwise authorized by the
owner to request the services.

You authorize Atunse to inspect, clean, treat, repair, restore, repaint, refinish, deodorize, waterproof,
replace components, or otherwise perform the services selected in your order and any additional
services you subsequently approve.

Atunse may decline or discontinue work when we reasonably determine that performing or continuing
a service may cause excessive damage or produce an unacceptable result.

2. Estimates and Final Pricing
Prices displayed when booking are estimates unless expressly identified as fixed prices.

Final pricing may be determined after physical inspection of the items. Additional charges may apply
because of severe wear, stains, oxidation, material deterioration, specialty materials, previous repairs,
aftermarket modifications, or conditions that could not reasonably be evaluated from photographs or
information provided during booking.

We will obtain your approval before performing additional work that materially increases the agreed
price. If you decline additional recommended work, we may perform only the originally authorized
services or, when those services cannot reasonably be performed without the additional work, return
the item without completing the restoration.

3. Restoration Results Are Not Guaranteed
Sneaker restoration is inherently dependent upon the item's age, construction, materials, prior
treatment, storage conditions, wear, and existing damage.
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Atunse does not guarantee that stains, discoloration, yellowing, oxidation, odors, scratches, creases,
cracking, separation, fading, or other defects will be completely removed or corrected. Results may
vary from photographs, examples, previous restorations, or customer expectations.

Certain conditions, including yellowing and oxidation, may return over time even after successful
treatment.

4. Pre-Existing Conditions and Material Risks
You acknowledge that cleaning and restoration can expose or worsen previously hidden deterioration.
Older, worn, vintage, previously restored, customized, or improperly stored footwear may experience:

• sole separation or adhesive failure;
• cracking, peeling, flaking, or crumbling;
• paint or dye loss, bleeding, fading, or color variation;
• shrinkage, stretching, warping, or texture changes;
• deterioration of leather, suede, nubuck, mesh, foam, rubber, plastic, synthetic materials, or

adhesives;
• loss or deterioration of logos, labels, prints, decals, stitching, coatings, or decorative components; and
• oxidation or discoloration returning after treatment.

You authorize Atunse to perform the requested services despite these inherent risks. Atunse will use
commercially reasonable care when handling your items but cannot guarantee that fragile or
deteriorated materials will withstand the restoration process.

5. Specialty, Luxury, Vintage and Collectible Items
Items made from specialty materials or possessing significant collectible, sentimental, luxury, vintage,
or resale value may carry additional restoration risks. You are responsible for informing Atunse before
service if an item has unusual financial, collectible, or sentimental value.

Unless expressly agreed to by Atunse in writing before accepting the item, Atunse does not provide
appraisal, authentication, conservation, or museum-grade restoration services. Atunse does not
guarantee preservation of resale value, collector value, originality, or manufacturer condition.

6. Suede, Nubuck and Sensitive Materials
Suede, nubuck, untreated leather, dyed fabrics, aged materials, and other sensitive materials may
naturally experience variations in color, texture, nap, softness, or appearance following cleaning or
restoration. By authorizing treatment of these materials, you acknowledge and accept these inherent
risks.

7. Replacement Parts and Materials
When a service involves replacement laces, soles, hardware, paint, adhesives, or other components,
exact manufacturer-original materials or colors may not be available. Unless specifically agreed
otherwise, Atunse may use reasonably comparable replacement materials. Replacement components
are not represented as original manufacturer components unless expressly identified as such.

8. Waterproofing and Protective Treatments
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Waterproofing and protective treatments are intended to improve resistance to ordinary moisture and
staining. They do not make footwear completely waterproof or stain-proof. Effectiveness varies
according to material, wear, environmental exposure, and subsequent cleaning. Protective treatments
may require periodic reapplication.

9. Customer-Supplied Information
You are responsible for providing accurate contact, pickup, delivery, shipping, service-selection, and
item information. Atunse is not responsible for delays, additional costs, or losses resulting from
inaccurate or incomplete information supplied by the customer.

10. Inspection and Documentation
Atunse may photograph or otherwise document items before, during, and after service for condition
assessment, quality control, dispute resolution, and internal business records. Atunse may maintain
these records as reasonably necessary to document the condition and services performed.

Before-and-after photographs will not be used for public advertising or social media in a manner that
identifies you without permission.

11. Pickup, Delivery and Shipping
Risk associated with third-party shipping carriers is subject to applicable law and the carrier's terms.
Customers are responsible for properly packaging items shipped to Atunse.

Atunse is not responsible for delays caused by carriers, weather, incorrect addresses, building-access
restrictions, or circumstances outside Atunse's reasonable control. Any claim involving a shipment
should be reported promptly so that available carrier claims can be pursued.

12. Turnaround Times
Any completion or delivery date provided by Atunse is an estimate unless expressly guaranteed in
writing. Completion times may change because of item condition, required drying or curing time,
replacement-part availability, customer approval delays, shipping delays, or circumstances outside our
reasonable control.

13. Cancellation and Refunds
Customers may request cancellation before restoration work begins. Once work has begun, payments
for services already performed, materials purchased, or costs incurred may be non-refundable to the
extent permitted by law.

If Atunse determines that a requested service cannot reasonably be completed, we may cancel the
affected service and provide an appropriate refund for services not performed. Nothing in these Terms
eliminates refund, cancellation, or other rights that cannot legally be waived.

14. Completed Orders and Unclaimed Items
We will make reasonable efforts to notify you when your items are ready. Customers are responsible
for arranging pickup, delivery, or shipment and paying all outstanding amounts.
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Items left unclaimed for an extended period may incur reasonable storage charges after notice is
provided. Atunse will handle abandoned or unclaimed property only as permitted by applicable law.
Nothing in these Terms automatically transfers ownership of your items to Atunse merely because they
remain unclaimed.

15. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ATUNSE SHALL NOT BE LIABLE
FOR INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES,
INCLUDING LOSS OF USE, LOST PROFITS, LOSS OF RESALE VALUE, OR LOSS OF SENTIMENTAL
OR COLLECTIBLE VALUE ARISING FROM THE SERVICES.

To the maximum extent permitted by applicable law, Atunse's aggregate liability arising from an item
or service shall not exceed the lesser of the customer's documented fair-market value of the item
immediately before the event giving rise to the claim or the amount otherwise required by applicable
law.

Nothing in these Terms excludes or limits liability that cannot legally be excluded or limited.

16. Manufacturer Warranties and Trademarks
Services performed by Atunse may affect or void warranties offered by footwear manufacturers or
retailers.

Atunse is an independent restoration service and is not affiliated with or endorsed by Nike, Jordan,
Adidas, New Balance, Prada, Balenciaga, Louis Vuitton, Dior, Gucci, Fendi, Alexander McQueen, or
other manufacturers unless expressly stated otherwise. Manufacturer names and trademarks are used
only to identify customer-owned products.

17. Customer Inspection and Claims
Customers should inspect items promptly after receiving them. If you believe an item was damaged or
a service was materially different from what was authorized, contact Atunse promptly with your order
information and photographs so that we can investigate.

Nothing in this provision shortens any legally required limitation period or eliminates rights available
under applicable consumer-protection law.

18. No Guarantee of Structural or Performance Restoration
Unless specifically included in the service description, Atunse's services primarily address cleaning,
restoration, appearance, and condition. A restored item may still contain structural deterioration
caused by age, wear, manufacturing defects, previous repairs, or material degradation.

Restoration does not guarantee that footwear is safe or suitable for athletic activity, strenuous use, or
any particular purpose.

19. Force Majeure
Atunse will not be responsible for delays or failure to perform caused by circumstances reasonably
outside our control, including severe weather, natural disasters, utility or internet outages,
transportation disruptions, carrier interruptions, governmental actions, or similar events, subject to
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applicable law.

20. Governing Law
These Terms and any dispute arising from the services will be governed by the laws of the State of
New York, without regard to conflict-of-law principles, except where applicable law requires otherwise.
Nothing in these Terms deprives a consumer of protections or remedies that cannot lawfully be waived.

21. Severability
If any provision of these Terms is determined to be invalid or unenforceable, that provision will be
enforced to the maximum extent permitted by law or severed where appropriate, and the remaining
provisions will remain in effect.

22. Entire Agreement
These Terms, together with the customer's booking, selected services, approved modifications, and
applicable written policies presented during checkout, constitute the agreement concerning the
services. Any material modification to an existing order must be agreed upon by the customer and
Atunse.

23. Electronic Acceptance and Customer Acknowledgments
By checking the required acknowledgment boxes and the “I have read and agree to the Terms of
Service & Restoration Agreement” checkbox and submitting your booking, you acknowledge and agree
that:

• (a) final pricing may be determined following inspection, and additional charges may apply subject to
your approval as described in Section 2;

• (b) restoration results are not guaranteed, and yellowing, oxidation, discoloration, staining, or other
conditions may remain or recur as described in Section 3;

• (c) cleaning and restoration involve inherent risks to aged, damaged, delicate, specialty, suede,
nubuck, leather, dyed, painted, or previously restored materials as described in Sections 4–6; and

• (d) restoration does not guarantee structural integrity, performance, safety, resale value, or suitability
for athletic or strenuous use as described in Section 18.

You further confirm that you have been provided an opportunity to review these Terms before
submitting your booking and that your electronic acceptance is intended to constitute your agreement
to these Terms.

Website Acceptance
Recommended checkout language: “I have read and agree to the Terms of Service & Restoration
Agreement and acknowledge the restoration risks described above.”

Legal notice: This document is a business-oriented template and is not a substitute for advice from a licensed attorney.
Consumer-protection, liability, abandoned-property, refund, and other laws may impose rights or obligations that cannot
be waived. Atunse should have the final production agreement reviewed by qualified counsel for the jurisdictions in
which it operates.



